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PURPOSE: To establish guidelines and procedures for police response to alarms. 

GUIDELINES: Department personnel will respond expeditiously, but safely, to all alarm incidents. 
Personnel will provide the appropriate assistance to resolve the situation in a professional manner. 
Personnel should consider alarms as genuine until found otherwise. Do not become complacent. 
PROCEDURES: 


I. General Response Procedures 


A. Dispatchers receiving alarm calls shall attempt to obtain as much information concerning the 
incident as possible. Dispatchers will broadcast all relevant information to the responding officers 
as soon as possible and will dispatch a minimum of two officers to the alarm. 


B. Officers assigned to respond and investigate alarms shall respond immediately to these incidents 
following the guidelines and procedures set forth in OPR-07 Police Vehicle Operation. 


C. Officers shall coordinate their approach on the radio so as to minimize their visibility and 
exposure to potential danger until they can assess the situation. 


D. Officers shall document all alarms they determine as false, including operator errors, equipment 
malfunctions, and weather related activations on PPD form 48, False Alarm Report. Distribute the 


form as follows: 


1. Pink copy- submit to responsible person or leave it at the business or residence. 
2. White copy and canary copy- submit to the Police Records Unit by the end of your shift. 


II. Robbery Alarm Procedures 


A. If a dispatcher receives a robbery notification by telephone the dispatcher shall obtain a 
complete description of any suspect(s) along with as much additional information as possible, 
particularly whether the suspect is at the scene and, if not, his or her direction and mode of travel 
and a complete description of any vehicle involved. 
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C. If the robbery notification is made by alarm, the dispatcher shall not attempt to contact the 
business in order to determine the validity of the alarm until officers advise that they are in 
position at the business. 


D. Responding officers shall use appropriate vehicular warning devices when approaching the scene, 
but shall not use the siren within hearing range of the reported robbery. 


gpa 


G. 


J. If a robbery has been committed and the suspect had left the scene the primary unit should begin 
preparation of the initial report by identifying witnesses, caring for any injured parties, protecting 
the crime scene and obtaining necessary information for a supplemental broadcast. Remaining 
units should initiate a search for suspects on likely escape routes. An officer shall notify the shift 
commander if he or she is not already aware of the robbery. The shift commander will make 
appropriate notifications. 
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III. Burglar Alarm Procedures 


el 
eee 


E. If a burglary has occurred, the primary officer shall seek the assistance of a Field Evidence 
Technician, if available, to assist with processing the crime scene. 


F. If the burglary involves the larceny of multiple weapons, has a high dollar loss, or has other 
unusual circumstances an officer will notify the shift commander to determine if callback of 
investigative and forensic personnel is needed. 


IV. Residential Panic Alarms 
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C. If officers suspect a medical emergency and forced entry is required, officers shall conduct the 
entry in such a manner as to minimize any damages that may occur. If officers force entry, the 


primary officer shall notify the shift commander and complete an offense report documenting 
the entry and any damage done. 


APPROVED: P ERA “Mock 


Dennis A. Mook, Chief of Police 
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